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Inspiring doctor treats patients like own family  
05/07/2017  

 

Dr Stephen Lord (centre) with Kate Hackett, Senior Nurse for Education and Workforce, and Dr Brian 

Carr, Consultant Intensivist on Critical Care 

An inspirational registrar anaesthetist is helping to deliver excellent care. Dr Stephen Lord, who 

cares for critical care patients at Royal Stoke, often stays beyond his working hours to help patients 

and support relatives. He has even been known to telephone the unit after he leaves work to find out 

how patients are progressing.  Lara Baxter, Senior Sister on critical care, said: "Stephen never fails to 

impress me with his constant love of the job and how he always remains in control of an emergency 

situation. He is diligent, kind and compassionate and a truly highly respected individual with a gentle 

nature. Nothing is ever too much trouble and he is always willing to help." 
 

Dr Lord also plays a vital role in helping to train clinical staff on the unit, including junior doctors, 

nurses and advanced nurse practitioners.   
 

Lara said: "Stephen puts a lot of effort into making sure all staff understand their role and how this 

contributes to the patient's overall health. Because of his dedication and work ethic, he is a real 

inspiration to others. His bedside manner is exemplary and he possesses a genuine ability to respect 

patients and treat them like his own family. He has a natural empathy and warmth when on duty and 

never complains, despite challenging shifts and high acuity."  Stephen has won the Employee of the 

Month award in recognition of the passion and commitment he has demonstrated in his role.   
 

Stephen said: "It's a real honour to win the award and I am really pleased and surprised. This is 

especially the case because I highly respect the staff I work with and that they think so much of me 

means a lot. However, because it's such a great team to work with, it's really not difficult to be good at 

your job. All the team make it easy to work well together to care for patients and do the best we can." 
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